Direct Payments


Direct Payment is money paid to you by your Local Authority so that you can arrange your own care and have the choice, flexibility and control in how your care needs are met.

To be eligible for Direct Payments you must be:

· Aged 16 or over.

· Assessed as being entitled to have support from Social Care Services.

· Willing to have Direct Payments and able to manage Direct Payments (alone or with assistance)

· A disabled person as defined by section 29 of the National Assistance Act 1948.

You can use Direct Payments for:

· Personal care/ or care in the home.

· Support to be able to do activities outside the home, such as gardening, visiting family, going shopping or to the restaurant.

· Equipment to support you with maintaining independence in your home.

There is support available to help you with employing staff, recruiting staff, payroll support and help you set up your Direct Payments from the Leicestershire County Council – Direct Payments Support Service.

If you felt that you could not manage the responsibility of Direct Payments you could ask somebody that you trust to act as your Representative.

If you would like more information then you could order Fact Sheet 24 from Age Concern Leicester Shire & Rutland, which explains Direct Payments in more detail.

How Can Age Concern Leicester Shire & Rutland Support You?

Age Concern Leicester Shire & Rutland provide a free independent advocacy service for people on Direct Payments.

An Advocates role is to represent and protect your interest as if it were their own.  

An Advocate will stand alongside you if you are facing a major change or difficult choice.

We could support you with any issues that you have related to Direct Payments, such as, 

· You may not be happy with the amount of monies or hours you have been allocated feel that the support that you can buy is not enough.

· You may feel you need support during a care package review. 

· You may not be happy with how much you have been assessed to pay towards your care.

Our Advocacy Statement

Advocacy promotes social inclusion, equality, and social justice by empowering people.  It enables them to express their personal views and needs, thereby achieving their rights and entitlements. It also assists people in securing relevant information and knowledge; enable them to make informed choices.

For more information contact Yasmin Shaikh on 0116 2992239.

Sue’s Website.

Sue Lavender is a Direct Payment recipient and together with Leicestershire County Council has designed her own website that tells you her story and experience of Direct Payments.  The website also has a Forum where you are able to ask questions relating to Direct Payments.  To visit Sue’s website, click here.
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